SUMMIT ON ALTERNATIVE DISPUTE RESOLUTION
FOR INTERNAL MARKET AND CONSUMERS

16 March 2011, 15:00 —18:30
European Parliament (room JAN 6Q2)

Chairperson: Malcolm Harbour, MEP, Chair IMCO
13:30-14:45 Arrivalsand registration
15:00-15:20 Keynote speeches
Commissioner for Health and Consumers, John Dalli
Zoltan Cséfalvay, Hungarian Presidency
15:20- 16:45 ADR at the service of the Internal Market and Consumers

Moderator: Evelyne Terryn, Professor, University of L euven

Statements

e Andreas Schwab, MEP (EPP, DE, IMCO)

e Monique Goyens, Director General of BEUC
e LouisGrech, MEP (S&D, MT, IMCO)

e Francis Frizon, FIN-NET

e DianaWallis, MEP (ALDE, UK, JURI)

e Tiziana Pompel, UnionCamere

I nterventions from the floor and discussion
16:45 — 17:00 Coffee break
17:00 — 18:20 Which way forward for the development of ADR in the EU?
Moderator: Jacqueline Minor, Director for Consumer Affairs, DG SANCO

Statements

SandraKalniete, MEP (EPP, LV, IMCO)

Loic Armand, MEDEF (Mouvement des entreprises de France)
Raffaele Baldassarre, MEP (EPP, IT, JURI)

Peter Fogh Knudsen, Director of ECC Denmark

Juergen Creutzmann, MEP (ALDE, DE, IMCO)

Peter Moerkens, De Geschillencommissie

Jorge Pegado Liz, European Economic and Social Committee

Interventions from the floor and discussion

18:20-18:30 Concluding remarksby Malcolm Harbour, MEP, Chair IMCO




